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1. BACKGROUND 
 

Capitalization and sustainability of project activities are important for drinking water supply 

management given its significance for each society and population as a whole. Within the scope of 

project area, these activities include involvement of stakeholders from DRINKADRIA project team 

and other relevant stakeholders in eight countries that are identified by project Final beneficiaries.  

Since the safe and stable drinking water supply is strategic goal in each country activities that 

capitalize experience and skills of relevant stakeholders are added value to capitalization and 

sustainability. This report summarizes finalized capitalization activities, in particular the Second 

Stakeholders’ National Events in eight countries that would significantly contribute to the project 

outputs and deliverables capitalization and sustainability. 

2. INFORMATION COLLECTION FROM STAKEHOLDERS AND 
OVERVIEW OF NATIONAL DATA 

For the second Stakeholders’ National Events (II SNE) within the scope of DRINKADRIA project 

the uniform questionnaire was developed. The goal of this questionnaire was to collect 

stakeholders’ feedbacks on protocols development, their opinion and knowledge on DRINKADRIA 

web platform, interest to participate in development of methodologies that will evaluate: 

 Water availability; 

 Estimation of climate change – induced land use changes;  

 Water resources vulnerability; 

 Risks and hazards; and  

 Delineation of water protection areas. 

Moreover, they provided feedbacks regarding the topics of the Third Stakeholders National Event.. 

In summary, almost 300 stakeholders participated in eight countries.  

With respect to answered questionnaires over 50 percent of participants provided their feedbacks 

in Albania, Bosnia and Herzegovina, Croatia, Montenegro, Serbia and Slovenia, while for Greece 

and Italy the number of answered questionnaires is bellow 30 percent, namely 30 and 26, in a 

given order. The Figure 1 exhibits summary of answered questionnaires ratio with respect to 

number of participants.      
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Figure 1: Percentage of answered questionnaires per country   
 
  
During the II SNE in Albania, the participants were familiarized with information and data that will 

improve their understanding of the water losses origin, nature and impacts on drinking water 

supply systems, Furthermore, the participants were involved in water balance exercise on site. In 

Bosnia and Herzegovina Cross border water supply- Issues and challenges were addressed. The 

main objective of II SNE organized in a form of round table was to entirely engage all relevant 

stakeholders into group discussion and exchange of knowledge and experience in cross border 

water supply in terms of legal frameworks, pricing polices, technical aspects of supply, etc.  

According to evaluated questionnaires, participants in Bosnia and Herzegovina consider the 

organizational – administrative issue as the most important for water supply (38 %), followed by 

technical and financial issues – 31%. The summary on feedbacks on this question is presented in 

Figure 2. 
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Figure 2: Answers on question: What issues do 
you consider the most important in your water 
supply system? 
 
 

 

The SNE in Croatia underlined Protection of Cross-Border water resources Workshop was 

organized by Croatian Geological Survey, Water utility of Istria, Region of Istria and Faculty of Civil 

Engineering, University of Rijeka. The goal of the workshop was to present project DRINKADRIA 

to the participants who were not present on the first national workshop and to include them in the 

project activities with the aim of contributing with their knowledge and experience to development 

of planned goals and project sustainability. Figure 3 presents summary of evaluated 

questionnaires with respect to protocols significance for cross-border drinking water supply 

management.  

 
 
    
 
 
 
 
 
 
 
Figure 3: Significance of protocols by 
their topics based on feedbacks 
provided by II SNE participants in 
Croatia 
 

 

The II SNE in Greece was organized as the two day event and addressed Single Application of 
the Water Balance and Implementation of new technologies in water supply networks of the 
Municipal Water Supply and Sewerage Companies and Efficient and Reciprocal Use of 
Urban Water with over 46 participants e.g., relevant stakeholders, and organizations at the 

national level such as decentralized administrations, water utilities, local government of Crete and 

several municipalities.  
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A two-day event co-organized by the Hellenic Union of the Municipal Enterprises for 

Water Supply and Sewerage (EDEYA), the Municipal Water Supply and Sewerage 

Company (DEYA) of Larissa with the contribution of University of Thessaly (Civil 

Engineering Department) on April 7&8, 2016. The event was extremely important as the most of 

the Greek Municipal Water Supply and Sewerage Companies were present. This is the most 

important national event where the Municipal Water Supply and Sewerage Companies took active 

part. Based on feedbacks provided by participants, over 20% consider better cooperation among 

different sectors as a solution for cross-cutting issues in drinking water supply management. The 

summarized answers are depicted in Figure 4.    

Figure 4: Opinion on Solutions for cross cutting issues provided during the II SNE in Greece 

In Italy the II SNE was organized by all Italian DRINKADRIA beneficiaries (CATO OT, VERITAS, 

CNR – IRSA and ATO3 Marche) as the side event of “Festival dell’acqua” in Milan. The goal of 

the workshop was to present project DRINKADRIA to the participants as a project that aims to 

implement some of sustainable and integrated drinking water supplies systems management 

within the Adriatic region. Moreover, some of the countries involved in NGO WAREG (the Network 

of European Water Service Regulators) activities have final beneficiaries involved in DRINKADRIA 

project implementation (Italy, Montenegro and Albania) so the transferability of DRINKADRIA 

objectives, outputs and deliverables beyond the project’s area is feasible through the WAREG 

network. The summary of stakeholders’ answers regarding the main water supply systems 

management (WSSM) issues /problems are presented in Figure 5. 
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Figure 5: Italian stakeholders 
 Feedbacks on main WSSM 
Issues / problems 

 

 

The reduction of losses in water supply systems and the conservation of water resources in 
Montenegro was the topic of the II SNE in Montenegro.  The great number of water works utilities 

and governmental institutions and NGO (Association of Water Utilities of Montenegro) 

representatives participated. Figure 6 depicts familiarity of participants with DRINKADRIA shared 

platform. 

 

Figure 6: 
Stakeholders’ from 
Montenegro 
 Feedbacks on their 
familiarity wit 
DRINKADRA  
Shared platform 

 

 

Over 60 representatives from the water supply utilities, governmental institutions, universities and 

research institutions participated in II SNE in Serbia. The topic of event was Drinking water 
quality and protection of Water Sources in Serbia. The feedbacks with respect to relevance of 

protocols significance for cross-border/ cross-regional drinking water supply systems management 

is presented in Figure 7.  
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Figure 7: Serbian Stakeholders’ 
feedbacks on technical protocols 
relevance for sustainable cross-
border/ 
cross-regional DWSS 

 

 

 

Majority of participants on II SNE in Slovenia come from water utilities. All of the participants 

would like to be informed about common methodologies for water availability determination; 

estimation of climate change – induced land use changes; Water Resources vulnerability, risks 

and hazards and delineation of water protection areas. In addition to uniform questions, 

participants provided feedbacks on some additional questions (Figure 8). 

 

 

 

 

Figure 8: Summary of Slovenian stakeholders feedbacks on selected questions 
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3. CONCLUSIONS 
 

Based on the available data, these types of events are recognized as a very useful by 

all participants in stakeholders national events in eight countries with institutions that participate in 

DRINKADRIA project implementation. The results presented in this report are excerpts from national 

reports provided by Final beneficiaries. Fore more comprehensive feedbacks, it should be referred to 

original national reports (8) appended with this report.  

In addition, the evaluated questionnaires indicate that issues and key processes identified in the 

DRINAKADRIA application form are of the great significance for the management of cross- border 

/ regional water supply systems and water resources in general. Moreover, according to participants 

feedbacks technical protocols topics are wisely selected and reflect significant aspects of cross- border/ 

cross-regional drinking water supplies systems management issues and constrains.  
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4. LIST OF ANNEXES 
 
 
National data ALBANIA (14) 
 
National data BOSNIA AND HERZEGOVINA (86) 
 
National data CROATIA (135) 
 
National data GREECE (195) 
 
National data ITALY (217) 
 
National data MONTENEGRO (236) 
 
National data SERBIA (298) 
 
National data SLOVENIA (432) 
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ANNEX 1:  NATIONAL DATA 

ALBANIA 

















































































































































 





   
 
















 

  

 

       









   
 










   


      

 

 



 



      


   



 

   

   

 




 

   



       
   














   


  

 

  

   

 







 









 





 

 







 



 







 

















 















  

  



  











 







 





 

 

 



 

 

 



 

  

 



 

 



 

 





 



































 

  



 

 

 

  

 



       
   























































































 






























































































































       
   














  


 



 

  

 















 

 











 















































 












 

 



 

















 


























 























 















 









































 









 













































 





 



 





 





 







 

 











 












       
   

  



























































































 













































 





       
   

  
 
 
 


















  
 
 
 





           
  
         
          




 





 





 



 

  

 

  

  

   





  

 

    

 

 

   









 

 

 





  





  







 

 















           
        
           


 
         




















           


  
















 
 
 
 

 










 

 









   

 
 
 

 


  






 








 
 
 
 
 























































 














 

               









             
 
 
 









 

 
 
 









 
   
          



 


  
           


 
 
 
  
 
 



 


           
   



          






       
   



 





       
   




















 

 

 

 



          

          

      

      

      

  

   



            

            

           





            

 

           

 

           





              

           

   

 

       

           



      

            

             



   

    

            

 

        

  

        

           

              



           

         

 

            



             

         



           



      



             

   

          

        

  

  

 

             

     



 

 




























               

           



            

 

           

           

          



 

 

 

  

          

 




























































































































































 





 

Druga Nacionalna radionica  
u okviru DRINKADRIA projekta

- KVALITET VODE ZA PI IZVORIŠTA U SRBIJI -
Beograd, 28. April 2015. 

PROGRAM  

08:40 - 09:20  

   09:20 - 11:00 Sesija 1  

09:20 - 09:30  Otvaranje Seminara (pozdravni govori, cilj druge radionice) 
09:30 - 09:45  ograd) 

Rezultati prvih Nacionalnih Radionica u okviru Drinkadria projekta 
09:45 - 10:00  D.  

Generalno o vodosnabdevanju u Srbiji, problemi
 10:00 - 10:15  A.     

  
 10:15 - 10:45  T. Knežev , Beograd)

  Kvalitet vode u Srbiji
 10:45 - 11:00  Nigel Traiil (Germany) 

In situ sediment treatment for control of internal load in Lakes and 
reservoirs (predavanje na engleskom)

 

11:00 - 11:30 Pauza  
 

11:30 - 14:30 Sesija 2  
 11:30 - 11:50  N. Milenkov

  Zaštita Beogradskog izvorišta podzemnih voda  
11:50 - 12:10  

Drinkadria projekat

12:10 - 12:30  i N.Spasojevi (Vodovod Bijeljina, Republika Srpska)
Kvalitet vode za pi e u Bijeljini; Postupak izrade Programa sanitarne 

 12:30 - 12:50  Z. Radenkov )  

 12:50 - 13:10  D. Luk kanal Sombor)
Vodosnabdevanje i kvalitet voda u Vojvodini sa mogu im pravcima 
rešavanja problema

 13:10 - 13:30  
  

 13:30 - 13:50   
Zaštita akumulacije Vrutci i rešavanje vodosnabdevanja Užica  

 13:50 - 14:30 Diskusija  

14:30 - 15:00 Zatvaranje radionice, evaluacija radionice 
 
15:00  Koktel r
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ANNEX 8:  NATIONAL DATA 

SLOVENIA 



      
                                                                                                                               
   

          
 

 
 

Vabilo na delavnico projekta DRINKADRIA  

 - -  

(druga nacionalna delavnica)  

 

Projekt DRINKADRIA je bil prijavljen in potrjen v okviru programa IPA ADRIATIC 
(http://www.adriaticipacbc.org/

pred

 fazah nazadovanja. 

osnovi pomeni dvig zanesljivosti in varnosti oskrbe s pitno vodo, po drugi strani pa pogosto tudi 
 

 

Z drugo nacionalno delavnico nadaljujemo interaktiven od

s 
pitno vodo.  

Druga nacionalna delavnica bo potekala v  14. 5. 2015 na lokaciji Terme Krka  Talaso Strunjan, 

Terme Krka  Talaso Strunjan, Strunjan 148, dvorana Svoboda 9.30. 

ajda.cilensek@fgg.uni-lj.si do torka, 12.5.2015. 

Vljudno vabljeni,  

        

 



      
                                                                                                                               
   

          
 

Program Druge nacionalne delavnice v okviru projekta DRINKADRIA, 

Terme Krka  Talaso Strunjan, 

Dvorana Svoboda, dne 14.5.2015 ob 9:30 

 Predavatelji Naslov prispevka 
9.30 REGISTRACIJA 
10.00  UVODNI NAGOVORI  
   
10.15-12.00 PREDAVANJA 
10.15 doc. Banovec 

(UL FGG) 
Predstavitev projekta DRINKADRIA 

10.30 d   
(UL NTF) 

DS4  
virov -  

10.50 doc.  
(UL FGG) 

DS5  ezmejna oskrba  
dobava in primerljivost z mednarodno, primeri 
potencialnega povezovanja 

11.10 Mohor Gartner 
(UL FGG) 

DS5.2  

jadranskega prostora 
11.30  (Istarski vodovod 

Buzet) 
Istarski vodovodi  dobava vode Sloveniji 

11.45 (UL EF) DS5.3  Primerjava cen pitne vode slovenskih 
 

12.00-12.30 ODMOR 
12.30-13.50 PREDAVANJA 
12.30 izr. prof. dr. Polona Domadenik,  

(UL EF) 
DS5.3  Pristopi za v Sloveniji 
in tujini 

12.50 doc.  (UL 
FGG)  (UL EF) 
 

DS5.3 - 
uporabnikov 
vodooskrbo 

13.10   
(Vodovodi in kanalizacija Nova 
Gorica ) 

DS6  
meritev (DMA) v kompleksnem vodovodnem 
sistemu (primer DRINKADRIA). 

13.30 Matej Cerk  
(UL FGG) 

DS3  
 

   
13.50  s 

tiskovno konferenco 
14.30 Pogostitev 
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Report on Second National Workshop (14.5.2015) 

	

In the middle of the May 2015 Second National DRINKADRIA Workshop in Slovenia was 
organized. We have invited operators of water supply systems, local communities and 
other relevant government institutions (in attachment). We have prepared invitation with 
agenda and gave the material to the attendees (brochure with all important information 
on DRINKADRIA project, DRINKADRIA folder with notepad). 

The participants were greeted by Mr. Enrico Altran, who is project manager of the 
es from 

Faculty of Civil and Geodetic Engineering and has introduced project DRINKADRIA - the 
baseline, goals and program of the project and the framework of the implementation of 
cross-border water supply and content of all six work packages. Next presentation had 

of geology), which addressed the work of work package 4 with lecture: Climate change 
and drinking water resources protection  is a safety plan their common denominator?. 

-border water supply  Slovenian 
inter-municipal water supply and comarability with international water supply, examples of 
potential connections. Mohor Gartner comes from Faculty of Civil and Geodetic 
Engineering. He introduced different approaches for determination and implementation of 
standards of drinking water supply in countries of the Adriatic region. 

economics. He had a lecture about comparison of drinking water prices in Slovenian 
 Determinaton of water price 

for supply of large consumers as a starting point for cross-
 comes from Water Utility Nova Gorica and presented a pilot area within the project 

DRINKADRIA  experiences with new areas with measurements (DMA) in a complex 
water supply system (example of Nova Gorica water supply). Matej Cerk comes from 
Faculty of Civil and Geodetic Engineering. Mr. Cerk held a lecture on interactive platform 
for improving of cross-border water supply management.  

At the end of every presentation was a short discussion about the presented topic.  

Questionnaire for WP 3 was given to all participants at the end of the workshop and they 
were asked to fill it out (in attachment). 

Attachments: 

- Invitation with agenda 
- List of all invitees  
- List of participants 
- WP3 questionnaires 
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Abstract on WP3 questionnaire (14.5.2015) 

	

Second national workshop was held on 14.5.2015 in Strunjan with 24 participants. The 
questionnaires on cross border / regional water resources management and water supply 
systems were given to all participants at the end of the workshop. 13 answered 
questionnaires were analysed. 

Majority of participants works in water utility. One of them came from local community 
and there were also 3 students present. All of the participants would like to be informed 
about common methodologies for water availability determination; estimation of climate 
change  induced land use changes; WR vulnerability, risks and hazards and delineation 
of water protection areas. 

A list of technical protocols, ranked by the significance for CB/regional DWSS (from most 
significant to least significant): 

1. water quality 
2. planning 
3. operation and maintenance 
4. financing 
5. governance 
6. design 
7. contingency management 
8. technical details 

 

Most of the participants: 

  
 think that their familiarity with DRINKADRIA web platform is deficient,  
 would visit the platform more frequent if they would receive e-mail updates,  
 would not like to contribute in any developments (on brochures, newsletters or 

technical papers), 
 are feeling neutral about having better networking / connection with stakeholders 

from other countries that participate in DRINKADRIA project 
 and think that the third national workshop should be focused on the presentation of 

accomplished project activities. 
 

We added some additional questions to the questionnaire and these are the results: 
 
 Yes No Neutral 
Would it be appropriate to determine the (technical) standards for 
drinking water supply central - at the national level? 

5 3 5 

Are you satisfied with the way of identifying, monitoring, 
implementing technical standards (ISO, EN, BS et al.) in Slovenia? 

2 6 5 

Is the existing mechanism of water pricing (and the implementation 
of network access services) appropriate?  

6 3 4 

Is the pricing of drinking water supply and supervision adequate? 4 7 1 
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Is there a need for better alignment of prices with the standards of 
the public service? 

5 3 1 

Can you justify the difference in price of drinking water supply 
schemes between municipalities in Slovenia? 

9 3 0 

Does your municipality / public utility monitor user perception 
regarding the price of water supplied (too low / too high) relative to 
the standard of the service?  

4 7 1 

Do you find that there is appropriately defined way of determining 
the price for supplying major users of drinking water (bulk water 
supply) in Slovenia? 

0 6 7 

 
 
Participants did not agree that pricing of drinking water supply and supervision is 
adequate. Price difference in drinking water supply between municipalities was discussed 
and mostly participants think that this difference can be justified. In questionnaire it is also 
seen that at least in Slovenia, user perception monitoring is mostly not done. Nobody 
from participants agreed that in Slovenia there is appropriate defined way of determining 
the price for supplying major users of drinking water. This of course also means that 
there is no appropriate defined way for determining the price of CB/CR water supply. 
From this importance of DRINKADRIA project can be identified, as the price of CB/CR 
water supply is one of the topics. 

 
The second national workshop was very productive, since many participants cooperated 
in the lively discussion. 
complete answers and were left open for future discussion. Individual participants 
stressed that interesting results were presented and that they will follow further 
developments of the project. 
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